
PUMP CARE INSTRUCTIONS TROUBLESHOOTING
Problem

Problem

Caution: Disconnect all electrical power when servicing the unit

Suggested service center repairs for below problems 

Pump is not running

Low pressure 1. Air in the system 1. Bleed the system
2. Clear/replace filter
3. Repair o replace 
4. Replace jet  

2. Dirty intake filter 
3. Faulty pump  
4. The jet is too big  
1. Faulty circuit braker  1. Contact a service center

2. Contact a service center
3. Press reset button 

2. Other electrical problem  
3. Reset pump(1200 psi pump) 

Pump not running

Unpluged power cord/switch off Plug cord/ turn switch on
Posible Cause How to Repair Use pressure regulator valve to control the output pressure while holding the solution

valve open.(power on)            

Glycerin filed pressure gauge helps to regulate and maintain the exact pressure.
Bleed the system when air is in the pump or intake hose of the pump. (when the 
pressure gauge fluctuates or machine does not maintain a stable pressure)

Chemicals added in the solution tank will leave  some residue. 
This pump will have a long life if the machine is rinsed after every use and then
allow clean water to flow from the pump and through the wand and jets. In “hard 
water” areas and with chemical usage, it is recommended that at least once per month
some “tanning remover” or vinegar be run through the machine to keep the residue
from building up.

Use image as a reference only, pump location might change depending 
on the model number.

Reset button 
in the backside
of the pump

Posible Cause How to Repair

Pumptec
500 psi pump

1200 psi pump


